Rhandee Lipp
320 Professional Center Drive Suite 200
Rohnert Park CA 94928

Aug 28th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I was so sick of being jerked around by the big providers: ATT, Comcast in my area, that it was a
breath of fresh air when I found Sonic. I say NO to price hikes! I say no to greedy corporations like
ATT and Comcast. We need more choices than these two incompetent giants. Sonic is tops in
customer service and the other two are sadly lacking in this department. I am a small business owner
and I strongly support broadband competition.

Rhandee Lipp



